
 The pattern of trust and distrust responses suggest that they do operate in opposite directions, 
as when there was high distrust there was low trust, and vice versa. 

 The magnitude of the difference was not consistent, however. This suggests that while trust and 
distrust may be defined as opposite constructs, they may operate separately. 

 The combination of high benevolence and integrity but low ability (Scenario 2) showed the highest 
level of trust and the lowest level of distrust while the combination of high integrity but low ability 
and benevolence (Scenario 3) showed the highest level of distrust and the lowest level of trust

 For example: S2 - Your friend is always willing to help others; however, she is clumsy and 
often loses her belongings. She wants to borrow your textbook for the weekend to study 
for an important exam you also have in a couple of weeks. You’ve finished your textbook 
notes but still need the textbook for the rest of the semester. She promises to return it 
soon.

 Trust can be defined as having favourable expectations for others under particular 
conditions of intentions and behaviours.(Rousseau et al, 1998) 
The definition of distrust, however, has been debated with many viewing low trust as 
the equivalent of high distrust (Saunders, Dietz, Thornhill, 2014). 
There is debate in the literature whether trust and distrust are two separate yet distinct 
constructs or whether they are opposite ends of one spectrum (Lewicki & McAllister & 
Bies, 1998). 
Trustworthiness is composed of perceptions of ability, benevolence, and integrity
(Mayer, Davis & Schoorman, 1995).
Individual factors, such as personality and cultural background, and situational factors 
may impact trust versus distrust decisions (Lewicki et al, 1998).  
This study examined the extent to which participants with high and low levels of 
personality based trust indicated that they would trust and/or distrust an 
individual in six different hypothetical scenarios. 
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Introduction

Method
 Six scenarios were created to reflect situations and individuals an everyday student may 

encounter. 
 The scenarios differed based on whether the target person in the scenario had high or low 

benevolence, integrity, and ability, reflecting various aspects of trustworthiness (Mayer, Davis, & 
Schoorman, 1995).

 Four items related to trust, and four to distrust were asked for each scenario (Liu & Wang, 
2010). 

 Personality based trust was measured using IPIP A1 Trust Scale (Goldberg, 1992).

Results

Discussion

Abstract
Trust and distrust decisions were found to fluctuate as the result of situational factors 
rather than high vs low personality-based trust. Trust and distrust decisions varied 
consistently in opposite directions for various situations.  The magnitude of the difference 
varied by situation with benevolence emerging as a key factor in decision making.  

No significant differences in responses due to personality were found, however, significant 
differences in responses to situations did emerge. 


